
ARTMUC October 2025 

Booking time slots for arrival and departure 
 

Please follow this link to the website of our partner ticket.io  

Set-up Day 1: Thursday, 9 October 2025 
https://kunstmessen.ticket.io/uynh2fgm/t49elnr0ln/ 
Set-up Day 1: Friday, 10 October 2025 
https://kunstmessen.ticket.io/4397dwrk/lkpqyl11rk/ 
Removal: Sunday, 12 October 2025 
https://kunstmessen.ticket.io/9hs4dwgh/2rkyexfpqz/ 

There you can book a time slot for arrival / set-up as well as departure / dismantling. 

Bookings are possible until Sunday, 21 September 2025. After that, registration will be 
closed and all those without a slot will be assigned one! 

We will make a list of all bookings available in the downloadcenter section of our website 
after the deadline.  

 

 

(1) Booking a time slot for arrival / setup 
 

You can arrive for set-up at ARTMUC in a 30-minute slot, on  

 
➔ Thursday, 9 October 2025, between 11:00 and 15:30  
➔ Friday, 10 October 2025, between 09:00 and 12:00 

This time slot is only for your arrival time. As soon as you have registered, unloaded and 
parked your vehicle (you have 60 minutes from arrival to do this), you can set up your booth 
for as long as you like during the set-up times.   

(Set-up finishes at 18:00 on Thursday and 14:00 on Friday!)  

 

Click on the ticket link for your preferred day of arrival, Aufbau Tag 1 for Thursday, or Aufbau 
Tag 2 for Friday.  

Set-up Day 1: Thursday, 9 October 2025 
https://kunstmessen.ticket.io/uynh2fgm/t49elnr0ln/ 
Set-up Day 1: Friday, 10 October 2025 
https://kunstmessen.ticket.io/4397dwrk/lkpqyl11rk/ 

 

 

https://kunstmessen.ticket.io/uynh2fgm/t49elnr0ln/
https://kunstmessen.ticket.io/4397dwrk/lkpqyl11rk/
https://kunstmessen.ticket.io/9hs4dwgh/2rkyexfpqz/
https://kunstmessen.ticket.io/uynh2fgm/t49elnr0ln/
https://kunstmessen.ticket.io/4397dwrk/lkpqyl11rk/


Now scroll down until the time slots appear. 

Here you can see the available slots. You can select one by clicking on the ‘+’ sign next to 
‘Quantity’ in the corresponding line. A 1 will then appear.   

IMPORTANT:  

You can only select one slot. Please check your travel options carefully in advance.  

Only one selection or one slot is possible! 

If you have selected a slot (here in the example at 11:00 am), click on the button ‘next >’   

  

 

 

 

 

 

 

 

Quantity 

Next > 



On the following page you must now enter your personal details (name, address, contact 
details), then accept the terms and conditions and click ‘Next >’ 

 

  

 

 

By clicking on ‘Next >’, the last page will appear, showing you that your slot has been booked. 

 

 

 

 

 

Buyer 

Legal 

Next > 



You can download the ticket as a PDF by clicking on the ‘Download ticket’ button and print it 
out. You do not need to present this at the registration.  

 

 

You will also receive this confirmation from ticket.io as an e-mail to the address you provided 
with the ticket as a PDF. If you have not received anything, check your spam folder. 

 

IMPORTANT: 

The booking of time slots is a requirement so that you can drive your car to the site for 
set-up/dismantling. 

The ticket for the arrival/departure slot does NOT replace the parking slip, which 
you can download from the download centre. You must also fill out the parking ticket 
and bring it with you to the set-up/dismantling. 

Your slot selection cannot be changed. In case of problems or if 
you wish to rebook, you must contact ticket.io customer service 
by phone or register at ticket.io to amend your booking: 
https://my.ticket.io/ 

We at ARTMUC cannot help you with this, so please contact ticket.io directly if you wish to 
rebook and/or change your booking.   

Don't forget to book a dismantling slot now. 

You can find out how to do this on the following pages: 

!!! 

Download ticket 

https://my.ticket.io/


 

(2) Booking a time slot for departure / dismantling 

 

You must book a 30-minute time slot for your departure after the trade fair:   

➔ Sunday, 12 October 2025, between 18:30 and 21:30  

This is only for the time during which you drive your vehicle back to our carpark and load in 
after you have dismantled your exhibition space.  

You may dismantle between 18:00 and 21:30 for as long as you need. Please select the 
time slot accordingly so that you are ready to load your vehicle at your slot. For example, if 
you expect to need more than an hour to dismantle, do not book the earliest slot. 

 

Click the link for the removal / departure time slots:  

Removal: Sunday, 12 October 2025 
https://kunstmessen.ticket.io/9hs4dwgh/2rkyexfpqz/ 

 

On this page scroll down until you see the available slots. Here you go through the same process 
as when booking the arrival slot. 

 

Select the desired slot by clicking on the ‘+’ sign next to the time at which you would like to drive 
up for loading. Then click on the ‘Next >’ button. 

 

 

 

 

 

Next > 

Quantity 

https://kunstmessen.ticket.io/9hs4dwgh/2rkyexfpqz/


 

Then enter your personal details, accept the terms and conditions and click on ‘Next >’ 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Next > 

Legal 

Buyer 



In the last step, you will also reach the confirmation page, where you can download and print 
your confirmation by clicking on the ‘Download tickets’ button. Again, you will not need to 
present this confirmation on site.  

You will also receive this confirmation from ticket.io as an email to the address you provided 
with the ticket as a PDF. If you have not received anything, check your spam folder. 

 

 

 

IMPORTANT: 

The booking of time slots is a requirement so that you can drive your car to the site for 
set-up/dismantling. 

The ticket for the arrival/departure slot does NOT replace the parking slip, which 
you can download from the download centre. You must also fill out the parking ticket 
and bring it with you to the set-up/dismantling. 

Your slot selection cannot be changed. In case of problems or if 
you wish to rebook, you must contact ticket.io customer service 
by phone or register at ticket.io to amend your booking: 
https://my.ticket.io/ 

We at ARTMUC cannot help you with this, so please contact ticket.io directly if you wish to 
rebook and/or change your booking.   

 

!!! 

Download ticket 

https://my.ticket.io/

